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START
Serious incident Member receives All serious incidents must
OCCUrs » appropriate medical = be notified to the ATHRA
aid and attention Insurance Coordinator

ideally within 24 hours but
no later than two days
following the incident

| NOTE
Minor incident

reports are to be
completed and
retained by the
club for future

insurance@athra.com.au

Incident and Witness reports are
completed by club and, in serious or life-
threatening cases or when the club is
aware an insurance claim is to be made,

reference

The ATHRA Insurance

; : sent together with the applicable Ride
Coordlrnator -::reate? a file Insurance Attendance Register to the ATHRA
D_f R substantliates- Coordinator Insurance Coordinator. Reports to be
SRS and-ma?tntalns > advises Board if «——| received by Insurance Coordinator within
a record of the incident, required. 7 days of the incident. In all other cases

Injury and member. clubs file the documents until aware a

claim is to be made and forward as
above.

The ATHRA Insurance
Coordinator liaises with
Affinity Insurance Brokers
who send a claim form .
to the injured member

Affinity manages
the claim from this
point on.

END
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